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 Date received Subject Status Total no. 

received 

in this 

month 

Total no. 

received since 

project 

commencement   

Environmental 

complaints 

27 October 2018 

(Referred by the 
Contractor on 31 
October 2018) 

Environmental Complaint No: 
EC-003-CKRKTW20181031_01_C007 

Details of Complaint: 

A complaint (CASE#2-4839743750) was 
received by Government Hotline 1823 on 27 
October 2018. The complaint was referred by 
the Contractor on 31 October 2018. The 
complaint concerned about the some air and 
noise nuisance was generated from the 

construction site which nearby Wyler Gardens. 

Details of Investigation and findings: 

According to the information provided by the 
Contractor, the construction activities on 27 
October 2018 were site clearance, erection of 
formwork for temporary carriageway, concreting 
of temporary carriageway, placing of tactile, 
welding casing joint and piling work and same 
activities was also record on 31 October 2018 
but no Action/Limit level exceedances were 
recorded on both impact air quality and noise 
monitoring carried out by ET on 31 October 
2018. 
 
No adverse air quality and noise issues were 
recorded during the weekly site inspection 
carried out at Ma Tau Kok by the ET on 31 
October 2018. 
 
It is considered that the source of air & noise 
nuisances in this case is not project related. 
However, the mitigation measures should be 
reviewed daily before commencement of and 
during construction. 
 
The investigation report was finalized on 06 
November 2018. 

Closed 1 3 

Notification of 

summons 
-- -- -- 0 0 

Successful 

prosecutions 
-- -- -- 0 0 

 

 


