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Appendix J 

Cumulative Statistics on Complaints, Notification of Summons and Successful 

Prosecutions 

 

 Date received Subject Status Total no. 

received 

in this 

month 

Total no. 

received since 

project 

commencement   

Environmental 

complaints  

 

6/2/2022 
(Referred by 

Gammon 
Construction 
Limited on 

7/2/2022) 

Environmental Complaint No: 
EC-048- K10/RE/00003196-22 

 
Details of Complaint 

The complaint (EPD ref.: K10/RE/00003196-22) was 

received by Environmental Protection Department on 
6/2/2022 and referred by Gammon Construction 
Limited on 7/2/2022.  

 
The complaint related to the noise and water quality 
concern is described as follows: 

Date of Complaint received: 6/2/2022 
Details of Complaint:  

- Complaint of noise from the handling of skip on 

3/2/2022.  
- Complaint of noise from the alert buzzer of crane 

movement during daytime.  

- Complaint of muddy water discharged from 
construction work at sea.  

- Please ensure the works fulfill the relevant 

environmental legislation and conditions 
stipulated in the valid construction noise permit.  

- Please take necessary environmental measures 

to minimize the environmental nuisance arising 
from the construction site. 

 

A. Details of Investigation and findings: 

- No construction was conducted on 3/2/2022 at 
MTK site and Stage 2 Marine Platform.  

- Piling and excavation were conducted at MTK 
site, and piling was conducted at Stage 2 Marine 
Platform during the daytime on 4/2/2022 and 

5/2/2022.  
 
B. Complaint on Noise from the Handling of 

Skip on 3/2/2022 

- As the complaint was related to noise on 
3/2/2022, so the complaint was considered as 
non-project related 

 
C. Complaint on Noise from the Alert Buzzer of 

Crane Movement during Daytime 

- All the crawler cranes are required to install alert 
buzzer due to safety issue. However, the 
contractor has turned down the volume of the 

crawler crane’s buzzers at MTK site to mitigate 
the noise nuisance. 

 

D. Complaint of Muddy Water Generated from 
Construction Work at Sea 

- Muddy water would be generated by pilling and 

excavation at MTK and pilling at Stage 2 Marine 
Platform. However, the works were conducted 
within the fully enclosed silt curtain as a 

mitigation measure. Moreover, no muddy water 
was generated from MTK site and Stage 2 
Marine Platform during the site inspection on 

9/2/2022..  
 

E. Recommendations: 

Closed 
1 48 
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received 

in this 

month 

Total no. 

received since 

project 

commencement   

 Construction Noise 

- Ensure all construction activities to be carried in 

compliance with the requirements of the 
Environmental Impact Assessment Ordinance 
(EIAO) and Noise Control Ordinance (NCO) 

(Cap. 400).  
- Suggest reconsidering the time period of the 

construction to minimize the nuisance to the 

public. 
 

 Water Quality  

- Ensure all construction activities to be carried in 
compliance with the requirements of the 
Environmental Impact Assessment Ordinance 

(EIAO). 
- Conduct the regular visual inspection for the silt 

curtain to ensure the effectiveness for minimize 

the impact of the marine water. 
- The Contractor was recommended to keep track 

of the surrounding marine water environment. 

  

Notification of 

summons 
-- -- -- 0 0 

Successful 

prosecutions 
-- -- -- 0 0 

 


